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DENTAL

Tips for Using Your Dental Plan 

Your dentist office will want to know that you are a Sun Life plan member at your next 

visit. Simply share a copy of your new dental ID card with them. You can access a copy of 

your dental ID card through your Sun Life account or via our mobile app, Benefit Tools. 

Quick references to register and access these tools are included on this page. Please note 

that printed dental ID cards are not provided and/or mailed to your home.  

Check out our  

short video for step-

by-step instructions 

on downloading your 

Dental ID card at 

www.brainshark.com/

sunlife/Dental-ID-Card.

Online Services 

Your Sun Life account gives you access to 

everything you need to know about your 

dental plan, including your dental ID card, 

benefit schedule and more. To complete 

your registration, you will need your  

Social Security number or member ID,  

and date of birth. Register today at  

www.sunlife.com/account.  

Benefit Tools mobile app

Benefit Tools takes your access to 

information, including your dental ID card 

and find a dentist, on-the-go! Available for 

iPhone and Android devices, find the app at 

www.sunlife.com/mobileapps.

Android download       Apple download 

Find a Dentist  

If your plan leverages one of our networks, 

you can easily search for a dentist online or 

through our mobile app Benefit Tools. Your 

network is listed on the back of your dental 

ID card. To find a participating dentist online, 

visit sunlife.com/findadentist. 

Dental Health Center  

Get the most from your dental plan  

by visiting our Dental Health Center.  

Learn more about dental treatments, 

average costs, and you can even pose 

questions through ask-a-dentist. Take 

control of your dental health at  

sunlife.com/dentalhealthcenter.

We look forward to providing you and your family with dental benefits 

and great service!

This dental plan does not provide coverage for pediatric oral health services that satisfies the requirements for “minimum essential 
coverage” as defined by the Patient Protection and Affordable Care Act. (“PPACA”). 

Group insurance policies are underwritten by Sun Life Assurance Company of Canada (SLOC) (Wellesley Hills, MA) in all states, except 
New York, under Policy Form Series 15-GP-01 and 16-DEN-C-01. Prepaid dental products are provided and administered by SLOC under 
Form Series BDC-GDSA, PDC, and are provided by prepaid dental companies, affiliated with SLOC, under Form Series BDC-GDSA, UDC-
CA-GA06-UDC, UDC-CA-GA06-89, FB-NJ-0281, UDC-09-GDSA-TX, PDC in certain states except New York. Prepaid dental companies are 
Denticare of Alabama, Inc., United Dental Care of Arizona, Inc., UDC Dental California, Inc., United Dental Care of Colorado, Inc., Union 
Security DentalCare of Georgia, Inc., United Dental Care of Missouri, Inc., Union Security DentalCare of New Jersey, Inc., United Dental Care 
of New Mexico, Inc., UDC Ohio, Inc., United Dental Care of Texas, Inc., and United Dental Care of Utah, Inc. In New York, group insurance 
policies are underwritten by Sun Life and Health Insurance Company (U.S.) (SLHIC) (Lansing, MI) under Policy Form Series 15-GP-01, 
16-DEN-C-01 and prepaid dental products are provided and administered by SLHIC under Form Series BDC-GDSA-NY.
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